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General Guidelines for the CHSS Beneficiaries of RRCAT
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'%/ For smooth functioning of the RRCAT Medical Centre (RMC), all the CHSS beneficiaries of
RRCAT are requested to follow the general guidelines listed below:-
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All CHSS beneficiaries should carry their valid CHSS cards and present it at
the Registration Counter of RMC for registering themselves to consult a
doctor or a physiotherapist. Employees can also register by showing their
departmental Identity Cards. Registration will not be done without presenting
the CHSS card or the departmental Identity Card.
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The CHSS beneficiary will have to register at the registration counter of the
RMC every time he/she wants to consult a physiotherapist or undergo
physiotherapy.
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Request for telephonic registration for consultation with a doctor or a
physiotherapist by any CHSS beneficiary will not be entertained by the RMC

counter.

YRS & IS TrRRe Wigagagd arRil o o yeF e @ R, 1ae
AR B WA R o1 g 10 997 ¥ TR 1 901 TP BT Wi 9y v
9o oy JRRE BT 39 wWiie @ IRM, WM Rive § §98 W A aIRgE)
Rifecas daa aRw IRe AT B EX 3R 3= AR} &1 3T T8 B o9



d% g fafeear amura Refty ar ARy arrer =1 81 s9o e, 3y =) & 1, afts
arRe} @, I ¥ O o Rifecds @ a9 o= § yreffiear & ol | 9 eRT
ﬁwﬁéﬁﬁﬂﬁﬁv‘mmﬁmiﬂmﬁl

In order to give special priorities to the SENIOR CITIZENS, every
WEDNESDAY, a slot from 10 AM to 1 PM of the General Shift will be

exclusively reserved for the CHSS beneficiaries of RRCAT who are SENIOR
CITIZENS. During this slot, the RMC doctors on duty in the General Shift, will
only attend to the SENIOR CITIZEN patients and will not attend to the other
patients unless it is a medical emergency or a special case. In addition, on
other days also, priority will be given to SENIOR CITIZENS in visiting a doctor,
if they desire so. They will also be given priority in getting medicines from the

pharmacy.
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No priority will be given to any CHSS beneficiary of RRCAT (even if he or she
is an employee) to consult a doctor on any shift on any day, except for
SENIOR CITIZEN patients, unless it is a medical emergency or a special

case.

The CHSS beneficiaries should be present at the RMC before their turn
comes (i.e. the queue number is displayed on the computer screen) for
consulting a doctor or the physiotherapist. In failing to do so (i.e. if they reach
the RMC after their turn), they will have to wait till all the patients, already
registered, get their consultation over. No out of turn request by a CHSS
beneficiary in such cases will be entertained by a RMC doctor.
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The CHSS beneficiaries, once registered for consultation with a doctor of their
choice, should refrain from cancelling the registration to get re-registered for
consulting any other doctor without any valid reason. However, if such an
unavoidable situation arises, the CHSS beneficiaries will have to wait till all
the patients already registered with that doctor get their consultation done. In
such cases, out of turn requests will not be entertained.
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The CHSS beneficiaries can consult the doctors or physiotherapists only
during "OPD timings" as indicated in "Revised Time Table of RRCAT Medical
Centre". They will have to register at the counter within "Registration Counter
Timings" to see the doctor. No registration will be done beyond the

"Registration Counter Timings".
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The CHSS beneficiaries should make fruitful use of the OPD time distributed
throughout the day for consulting a doctor or a physiotherapist. As far as
possible, they should plan not to visit the RMC doctor at the last moment
unless there is an urgency, so as to avoid crowding during the closing time of

RMC.

Hivagagy arRial @ ffea o= ol Rifvcae a1 —Rifvcs) @
qETE DA I ATAAT 991 Y@HT 91T | S IRUHA! & fat o)
T fHell W TRE B 989 U1 qHIIER B | g9 AMRY | AR S BB @
el ® a1 fRe—fAde @ Srgar 78 8, o) S S9e) ue Wee eiie
ARTAAT (SR . 8167, §—HcT : apormc@rrcat.gov.in) B S AMRT |

The CHSS beneficiaries should maintain proper decorum while interacting
with the RMC personnel (medical or non-medical). They should avoid any
argument or misbehaviour with any RMC employee. If they find anything
inappropriate or not as per the guidelines, they should report it to the

Assistant  Personnel Officer, RMC (Phone No. 8167, Email:

bl

apormc@rrcat.gov.in).
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For medical leave, the employees will have to collect the SICKNESS and
FITNESS certificates issued by the concerned doctor from the Registration
Counter of RMC after appending their signatures. The date and time to collect
the certificates will be communicated to them by the concerned doctor.
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