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Availing treatment at TMC by the CHSS beneficiaries of RRCAT, Indore

An agreement between Tata Memorial Centre (TMC), Mumbai and Raja Ramanna
Centre for Advanced Technology (RRCAT), Indore has been signed by which the CHSS
beneficiaries of RRCAT can now directly avail treatment at TMC, Mumbai or any unit of TMC
within India on referral from RRCAT Medical Centre. This has come to effect from June 1,
2023.

TMC will undertake the treatment of CHSS beneficiaries of RRCAT on production of
valid referral letter issued by RRCAT Medical Centre (RMC) and valid CHSS card issued by
RRCAT Administration. The referral letter shall be sealed and signed by the referring doctor
of RMC and countersigned by In-Charge, RRCAT Medical Centre, Laser Biomedical
Applications Division, RRCAT.

The validity of the referral letter shall be one month from the date of issue.

If the treatment is prolonged beyond the validity of the referral letter, the beneficiary
shall have to obtain validity extension from competent authorities at RRCAT before expiry of
the existing referral and produce at TMC. In case of in-patient treatment (IPD), extension of
referral shall be accepted by TMC through official email of competent authority.

Timely submission/ availability of fresh referral letters before expiry of the validity of the
preceding ones shall have to be ensured by the CHSS beneficiary of RRCAT availing
treatment at TMC. If at any point in time credit facility/validity gets discontinued, it will not be
resumed again and beneficiaries have to obtain fresh referral letter from RRCAT.

All the medicines prescribed to the CHSS beneficiary (undergoing treatment at TMC)
by the treating TMC doctors will be made available to him/ her by TMC as per the procedure
in force from time to time. In the case when medicines are not available in the dispensary of
TMC, the CHSS beneficiary of RRCAT will have an option to purchase it from elsewhere. In
such cases, the Medical Superintendent, TMC, will certify non-availability of the medicine in
TMC dispensary to enable the CHSS beneficiary to get reimbursement from RRCAT.

In case, the value of medicines including injections under single prescription is more
than Rs. 1 lakh and/or single procedure is costing more than Rs. 5 lakhs, special sanction



shall be issued by competent authority of RRCAT on production of prescription of the TMC
doctor by the CHSS beneficiary. The sanction shall be conveyed to TMC either through mail
or through letter. It is advisable that patients should get high value sanction in advance as
and when they get cost certificate or treatment plan from treating doctors in TMC.

No priority / preferential treatment will be accorded for any CHSS beneficiary of
RRCAT unless it is clinically indicated.

The charges for the following will not be paid by RRCAT and shall be recovered by
TMC from the patients before discharge:

i.  Higher accommodation demanded by the patients,
ii. Extra facility, if any, demanded by the patients,
ii. Personal expenses of patients such as telephone charges,
Photocopy charges etc.,
iv. Any penalty towards loss or damage to the property by patient or
his/her attendant
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