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General Guidelinesfor RRCAT CHSS beneficiaries to avail RRCAT ambulance facility
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This is being issued in supersession to this office’s circular dated 29-02-2024 on the subject cited
above. :
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The RRCAT Ambulance will be parked round the clock (i.e. 24 X 7) at RMC at its designated place.
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The controlling officer of the RRCAT Ambulance deployed at the RRCAT Medical Centre (RMC)
and its drivers is the Assistant Personnel Officer (RMC), Laser Biomedical Applications Division.
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The drivers of the RRCAT ambulance will be reporting for duty to In-Charge, RMC and will be
available at the designated place at RMC dispensary. During the absence of In-Charge, RMC, drivers of
RRCAT ambulance will be reporting for duty to the next senior Medical Officer of RMC
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On weekdays (Monday to Friday), during office hours of RMC i.e. from 8.00 AM to 8.00 PM and on
Saturdays from 9.00 AM to 4.00 PM, the CHSS beneficiaries can avail the ambulance facility only on
recommendation / approval of the RMC doctor.
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Beyond office hours of RMC and on holidays, the CHSS beneficiaries can avail the ambulance
facility by calling on telephone number (extn.: 7454) of the designated place meant for the ambulance
drivers of RMC. However, the RRCAT beneficiaries can avail the ambulance facility only in case of
medical emergency. ‘
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The ambulance facility should be availed only for transfer of a patient (who is a CHSS beneficiary)
to a hospital/ clinic empanelled with RRCAT. For transferring a patient to the non-empanelled hospital/
clinic,the approval of the competent authority will be mandatory.
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After dropping of the patient at the hospital, the Ambulance should be released at the earliest to
report back to RRCAT. Under no circumstances, the Ambulance should be held up at the hospital by the
CHSS beneficiary.
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The ambulance facility will be available on “first-come-first-served” basis only for the RRCAT
beneficiaries staying in RRCAT colony. The beneficiaries who are staying outside the RRCAT colony can
hire private ambulance in case of medical emergency, the charges against which will be reimbursable on
production of necessary documentary proof.
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This is issued with the approval of the Competent Authority implementing with immediate cffeet.
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