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Sub. : Procedure to avail the treatment in Emergency Reg.

Its for the information of all the CHSS beneficiaries that the following procedures may be followed while
availing treatment during an emergency:

Local Emergencies (Within Indore):
(Ref: Office Order — D-27-2025 dt. 28-05-2025 & DAE Office Memorandum on “Contributory Health
Services Scheme in the Department of Atomic Energy” issued vide reference No. 7/55/94/CHSS/IR&W/37
dated 22/01/1998).

In terms of Rule 15 of CHSS Rules, in medical emergencies all the beneficiaries under the scheme
may receive, as a concessional measure, medical attendance and treatment from any private medical
practitioner or hospital in Indore. This scheme is applicable only in the case of treatment availed in
emergency from non-empanelled hospital or medical practitioner.

For the purpose of this Scheme, the term "emergency" shall mean a situation or contingency

when, but for the immediate medical aid sought, there would have been or could be suspected, on the
basis of the medical and attendant considerations, a serious danger or hazard or severe or deleterious
consequence to the health of the patient. The accessibility/availability or otherwise of the facilities
under the Scheme in the context of the severity of medical emergency/ailment at the time of emergency
will also be taken into consideration. The opinion of the Local Medical Emergency Committee shall be

final as to what constitutes an emergency treatment, notwithstanding any medical certificate to the

contrary produced from a private doctor or hospital.

The Local Medical Emergency Committee shall determine whether a claim should be reimbursed
or not and also the extent to which the reimbursement should be allowed from the point of view of
medical necessity etc, e.g

(a)whether it was a case of medical emergency;
(b)whether the intimation regarding emergency was given as required;
(¢)Whether the items included in the claim were medically necessary;
(d)whether the charges/prices are reasonable

The employees/beneficiary concerned should report the emergency treatment availed of either
for himself/herself or for the members of his/her family registered under the Scheme as early as
possible, and in any case within 4 days from the date of the commencement of the treatment to the In-
Charge, RMC at email address: medemergency@rreat.gov.in, the employee should thereafter act on the
directions if any- given to him/her by the In-Charge, RMC failing which no reimbursement will be

Fr: RARSFR WoT, TRIG / Medical Division, RCA, 57% : 2 / PO : CAT, $a /indore, Fer / PIN -452013,
(ET /INDIA), Tel.No. : (0731) 248-8425, §9t/c-mail : mdofT@rreat gov.in / aporme@rreat gov.in



allowed. In exceptional circumstances, the above condition may be waived or delay in reporting
condoned by the Local Medical Emergency Comittee.

Step-by-Step Process:

1. Immediate Intimation is Mandatory: Inform In-charge, RMC via email at email address:
medemergency@rreat gov.in, as soon as possible after admission or starting treatment, stating
it's an emergency and in any case within 4 days from the date of the commencement of the
treatment.

2. Emergency Medical Certificate (EMC): Obtain a certificate from the treating doctor/hospital
stating the condition was an emergency, justifying treatment in non-empanelled hospital or from
any private medical practitioner, and submit it with your original bill, treatment records and
discharge summary for

3. In case of prolonged treatment, patient should be shifted to empanelled: hospital as soon as
possible in consultation with treating doctor and under intimation to In-Charge, RMC.

4. Submitting Claim: The claim with the complete documents mentioned above should be
addressed to the Chairman, Local Medical Emergency Committee (Chief Administrative Officer,
cao@rrcat.gov.in), RRCAT and submitted to CAO Office.

5. The expenditure incurred on emergency medical treatment/attendance shall be reimbursed to
the extent admissible in terms of charges etc. prescribed under the scheme. In cases where
charges for the purpose of reimbursement have not been prescribed, such amount as is
considered reasonable shall be reimbursed. Claims for reimbursement shall be supported by
appropriate receipts and other documents.

6. All other conditions stipulated under Rule 15 of the CHSS Rules shall apply mutatis mutandis.

bursement.

Outstation Emergencies (Out dore)

For CSMA (Central Services Medical Attendance) rules on outstation emergencies, the core
principle is that while you should use nearest Govt /Recognized facilities, emergencies allow treatment
at any recognized hospital (even private/empanelled) for life-saving care, requiring immediate intimation
(email as soon as possible) to In-charge, RMC at email address: medemergency@rreat gov.in, with later
submission of an emergency certificate from the treating doctor for reimbursement. The key is timely
notification and documentation proving the emergency nature of treatment. In case of treatment taken
in emergency in any non-empanelled private hospitals, reimbursement shall be considered by competent
authority at CGHS prescribed Package rates only as detailed below.

As per G.I MH OM No. F. No. 5. 14025/14/2012-Ms, dated 11.06.2013:

1. The reimbursement of medical expenses incurred by a Central Government employee covered
under CS(MA) Rules, 1944 on availing medical treatment for himself and his dependent family
members in emergency conditions, is allowed as per the prevailing non-NABH CGHS rates as
applicable to a CGHS covered city and non-NABH rates applicable to the nearest CGHS covered
city in case of non-CGHS city, as the case may be, or the actuals, whichever is less.

2. For the medical treatment in such cases where package rates are prescribed under CGHS, the
non-NABH rates of the CGHS covered city and non-NABH rates of the nearest CGHS city (in case
of non-CGHS covered city) orthe actuals, whichever i less, will be applicable.
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Step-by-Step Process:

1. Immediate intimation is Mandatory:Inform In-charge, RMC via email at
medemergency@rrcat.gov.in, as soon as possible after admission or starting treatment, stating
it's an emergency and in any case within 4 days from the date of the commencement of the
treatment.

2. Emergency Medical Certificate (EMC): Obtain a certificate from the treating doctor/hospital
stating the condition was an emergency, justifying treatment outstation, and submit it with your
original bills, treatment records and discharge summary for reimbursement.

3. Submitting Cla
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: The claim with the complete documents mentioned above should be
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